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DECLARATION OF CONFORMITY
Per FCC CFR 47 Part 2 Section 2.1077(a)

C

Responsible Party Name: Motorola, Inc.

Address: 8000 West Sunrise Boulevard
Plantation, FL 33322 USA
Phone Number: 1 (800) 453-0920

Hereby declares that the product:
Product Name: i830
Model Number: H63XAN6RR4AN

Conforms to the following regulations:

FCC Part 15, subpart B, section 15.107(a),
15.107(d) and section 15.109(a)

Class B Digital Device

Note: This equipment has been tested and found

to comply with the limits for a Class B
digital device, pursuant to part 15 of the
FCC Rules. These limits are designed to
provide reasonable protection against
harmful interference in a residential
installation. This equipment generates,
uses and can radiate radio frequency
energy and, if not installed and used in
accordance with the instructions, may
cause harmful interference to radio
communications. However, there is no
guarantee that interference will not occur in
a particular installation.

If this equipment does cause harmful
interference to radio or television reception,
which can be determined by turning the
equipment off and on, the user is encouraged
to try to correct the interference by one or
more of the following measures:

« Reorient or relocate the receiving
antenna.

* Increase the separation between the
equipment and receiver.

» Connect the equipment into an outlet on a
circuit different from that to which the
receiver is connected.

* Consult the dealer or an experienced
radio/TV technician for help.




Vi



Introduction

Welcome to Boost Mobile™ -
Wireless for a New Generation

With Boost Mobile pre-paid, there’s no need to worry
about credit checks or chalking up huge monthly bills,
because quite simply, there aren’t any. By paying for
your phone calls up front, you'll keep control of your
monthly costs and get all the mobile freedom you
really want.

And Boost Mobile has got the latest Motorola
handsets with the coolest features, like Boost™
Walkie-Talkie, Boost™ Wireless Web, and Text
Messaging. Plus, you get instant access to Nextel's
world-class digital iDEN network.
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Getting Started

» @ ©

b e

Power button.

Navigation key — press the arrows to
scroll through menus and lists.

OK key — selects highlighted item;
answers calls.

Menu key — accesses context-sensitive
menus.

Option key — selects the option appearing
above it on the display.

Note: Throughout this User’s Guide, the
%ion keys will be represented by

Send key — places phone calls.

End key — ends phone calls; returns to
idle screen; in browser mode, returns to
Web main menu.

Acts like "= when the flip is closed; turns
Boost Walkie-Talkie speaker on and off;
used with voice names and voice records.

Acts like & when the flip is closed;
accesses recent calls; sends incoming
calls to voice mail.

To start using your i830 phone:

* Make sure your SIM is in place.
¢ Charge the battery.

« Activate your service.

« Enable over-the-air security.



Battery

Removing the Battery Door

1 Make sure the phone is powered off.

2 Press the release button and pull the battery door
away from the phone.

@4 button
0O

« Y

FG=

Battery

Inserting and Removing Your SIM

The SIM is designed for optimal Contacts storage
and feature use. For Boost Mobile™ SIM
compatibility information, visit
www.boostmobile.com/cs_faqgs_thesimcard.html.

If you remove your SIM and use it with another
phone, or use another SIM with your phone, the
following information is erased:

* The recent calls list

» Call forwarding settings

e Web alerts

¢ Information stored in Memo

« 3 most recent GPS Enabled locations

* Voice records

¢ Voice names

« Datebook events

» Options set using the Personalize menu

Note: In some cases, Contacts may not be
accessible if you move your SIM to another
phone. Contacts entries created with your
1830 phone are not readable by an older
iDEN SIM-based phone.



Getting Started

linserting Your SIM Card 3 Carefully slide your SIM card into the SIM card
holder.

1 With your phone powered off, remove the battery
door and battery.

2 Open the SIM card holder.
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	Introduction
	Welcome to Boost MobileTM - Wireless for a New Generation

	Getting Started
	Battery
	Removing the Battery Door
	1 Make sure the phone is powered off.
	2 Press the release button and pull the battery door away from the phone.

	Inserting and Removing Your SIM
	IInserting Your SIM Card
	1 With your phone powered off, remove the battery door and battery.
	2 Open the SIM card holder.
	3 Carefully slide your SIM card into the SIM card holder.
	4 Close the SIM card holder.

	Removing Your SIM Card
	1 With your phone powered off, remove the battery door and battery. See “Removing the Battery” on...
	2 Open the SIM card holder.
	3 Carefully slide your SIM card out of the SIM card holder.
	4 Close the SIM card holder.


	Inserting the Battery
	1 Remove the battery door.
	2 Insert the battery into the battery area. Press the battery down to secure it.
	3 To replace the battery door, locate the tabs on the battery door and the slots in the phone.
	4 Place the tabs on the battery door into the slots on the phone.
	5 Move the top of the battery door into place. Press it over the release button until you hear a ...

	Charging the Battery
	1 Plug the charger into an electrical outlet.
	2 Open the connector cover.
	3 Plug the other end of the charger into the accessory connector.
	4 When charging the battery for the first time, charge for 30 minutes longer than the time shown ...

	Charging Times
	Removing the Battery
	1 With the phone powered off, remove the battery door.
	2 Remove the battery by lifting it out from the side.

	Battery Use and Maintenance

	Powering On and Off
	1 Open the flip.
	2 Press p.
	1 Open the flip.
	2 Press and hold p.

	Enabling Over�the�Air Security
	1 Press A under Ok.
	2 You are prompted to enable security. Press A under Yes. A series of screens and then the defaul...
	3 Press e to return to the idle screen.
	1 When you receive a Web alert saying New Browser Message - Receive Programming Info, press A und...
	2 You are prompted to accept changes to your lists. Press A under Ok.
	3 You are prompted again to accept changes to your lists. Press A under Ok.
	4 A confirmation screen displays. Press A under Ok.
	5 Press e to return to the idle screen.

	Finding Your Phone Number
	1 Press m to access the main menu.
	2 Scroll to My Info.
	3 Press O.
	4 Scroll to see your information:
	Boost MobileTM Voice Mail
	Customizing Features

	Phone Basics
	Text Area
	Display Options
	Menus and Lists
	1 Scroll to Settings on the main menu.
	2 Press O to see the Settings screen.
	3 Scroll to Security.
	4 Press O to see the Security screen.

	Quick Access to Main Menu Items
	OK Key
	Menu Key
	Main Menu
	Status Icons

	SIM Security
	Turning the PIN Requirement On and Off
	1 From the main menu, select Settings > Security > SIM PIN.
	2 Scroll to On or Off.
	3 Enter the current SIM PIN.
	4 Press A under Ok.

	Entering the PIN
	1 When the Enter SIM PIN Code screen appears after you power on your phone, enter your SIM PIN.
	2 Press A under Ok.

	Changing the PIN
	1 From the main menu, select Settings > Security > Change Password > SIM PIN.
	2 At the Enter Old SIM PIN screen, enter the current SIM PIN.
	3 Press A under Ok.
	4 At the Enter New SIM PIN screen, enter the new 4- to 8�digit SIM PIN.
	5 Press A under Ok.
	6 At the Re�enter New SIM PIN screen, re�enter the new SIM PIN to confirm.
	7 Press A under Ok.

	Unblocking the PIN
	1 Press * # m 1.
	2 At your Boost Mobile Customer Care representative’s request, provide the information needed to ...
	3 Select Unblock PIN.
	4 Enter the PUK code.
	5 Enter a new 4� to 8�digit SIM PIN.
	6 Re�enter your SIM PIN.


	Locking the Keypad
	1 From the idle screen, press m.
	2 Press *.
	1 From the idle screen, press m.
	2 Press *.
	1 From the main menu, select Settings > Security > Keypad Lock.
	2 To lock the keypad immediately, select Lock Now. You will be given the option to press m and * ...
	3 To set a specific time for the keypad to lock if there has been no activity, select Auto Lock a...

	Accessories
	Wireless Local Number Portability: Bringing Your Phone Number From Another Carrier
	Re-Boost
	Instant Re-BoostTM
	Boost Mobile Customer Care

	Making Calls
	Phone Calls
	With the Flip Open
	1 Enter the number you want to call.
	2 To place the call:
	3 To end the call:

	With the Flip Closed
	1 Select the number you want to call from the recent calls list and press t. �or�
	2 To end the call, press ..

	Dialing Boost Walkie-Talkie Numbers

	Receiving Calls
	Phone Calls
	Answering
	Sending to Voice Mail
	Ending


	Ways to Enter a Number
	From the Keypad
	From the Recent Calls List
	With the Flip Open
	1 From the main menu, select Recent Calls.
	2 Scroll to the name or number you want to call.

	With the Flip Closed
	1 Press . to display the most recent call.
	2 To view the rest of the recent calls list, press the volume keys on the side of your phone.


	From Contacts
	1 From the main menu, select Contacts.
	2 Scroll to the name or number you want to call.
	3 Place the call now. -or-

	From Datebook
	1 From the main menu, select Datebook.
	2 Select the day of the event containing the number you want to call.
	3 Highlight or select the event containing the number you want to call.

	Redialing the Last Number
	Using a Voice Name
	1 Press and hold t until a prompt appears telling you to say the voice name.
	2 Speaking into the microphone, say the voice name assigned to the number you want to call.

	Using Speed Dial and Turbo Dial®
	Speed Dial
	1 From the idle screen, use the keypad to enter the Speed Dial number assigned to the phone numbe...
	2 Press #.
	3 Press s.

	Turbo Dial

	Using One Touch Boost Walkie-Talkie

	Missed Phone Calls
	With the Flip Open
	With the Flip Closed

	Using Speakerphone
	With the Flip Open
	With the Flip Closed

	Using Mute
	Making Emergency Phone Calls

	Call Alerts
	Sending Call Alerts
	1 Enter the Boost Walkie-Talkie number you want to send to, as you would when making a Boost Walk...
	2 Press A under Alert. Ready to Alert appears on the display.
	3 Press the Boost Walkie-Talkie Button until Alert Successful appears on the display.

	Receiving Call Alerts
	Using the Call Alert Queue
	Viewing Call Alerts
	1 From the main menu, select Call Alert.
	2 Scroll through the list.

	Viewing Date and Time
	1 From the main menu, select Call Alert.
	2 Select the call alert you want information on.

	Responding to Call Alerts in the Queue
	Making a Boost Walkie-Talkie Call to the Sender
	1 From the main menu, select Call Alert.
	2 Scroll to the call alert you want to respond to.
	3 Press the Boost Walkie-Talkie Button to begin the call.

	Sending a Call Alert to the Sender
	1 From the main menu, select Call Alert.
	2 Scroll to the call alert you want to respond to.
	3 Press A under Alert. Ready to Alert appears on the display.
	4 Press the Boost Walkie-Talkie Button until Alert Successful appears on the display.


	Deleting Call Alerts
	1 From the call alert queue, scroll to the call alert you want to delete.
	2 Press m.
	3 Select Delete.
	4 Press O or press A under Yes to confirm.
	1 From the call alert queue, press m.
	2 From the call alert menu, select Delete All.
	3 Press O or press A under Yes to confirm.

	Sorting Call Alerts
	1 From the main menu, select Call Alert.
	2 Press m.
	3 Select Sort By.
	4 Select First on Top or Last on Top.



	Recent Calls
	Viewing Recent Calls
	With the Flip Open
	1 From the main menu, select Recent Calls.
	2 Scroll through the list.

	With the Flip Closed
	1 Press . to display the most recent call.
	2 To view the rest the recent call list, press the volume keys on the side of your phone.
	3 Press . to dismiss the recent calls list.


	Storing Recent Calls to Contacts
	1 From the recent calls list, scroll to the number you want to store.
	2 Press A under Store. �or�
	3 To store the number as a new entry, select [New Contact]. �or�
	4 With the Contacts type field highlighted, scroll left or right to display the Contacts type you...
	5 If you want to add more information to the entry, follow the applicable instructions in “Creati...
	6 Press A under Done.

	Deleting Recent Calls
	1 From the recent calls list, scroll to the call you want to delete.
	2 Press A under Delete. �or�
	3 Press O or press A under Yes to confirm.
	1 From the recent calls list, press m.
	2 Select Delete All.
	3 Press O or press A under Yes to confirm.


	Entering Text
	1 At a screen that requires you to enter text, press m.
	2 Select the text input mode you want to use. A checkmark appears next to the current mode.
	Using Alpha Mode
	Using Word Mode
	Entering a Word
	1 Select Word as your text input mode.
	2 Type a word by pressing one key for each letter.
	3 If the word that appears is not the desired word, press 0 to change the word on the display to ...

	Adding Words to the Database
	1 Select Alpha as your text input mode.
	2 Type the word using Alpha mode.
	3 Select Word as your text input mode.
	4 Press #.

	Choosing a Language
	1 At a screen that requires you to enter text, press m.
	2 Select Languages.
	3 Select the language you want for your database.


	Special Function Keys
	Spaces
	Capitalization
	Punctuation

	Using Numeric Mode
	1 Select Numeric as your text input mode.
	2 Press the number buttons on your keypad to enter numbers.

	Using Symbols Mode
	1 Select Symbols as your text input mode.
	2 Press O to select the highlighted symbol.


	Contacts
	Viewing Contacts
	1 From the Contacts list, scroll to the entry you want to view.
	2 If an entry has more than one number or address stored, <> surrounds the Contacts type icon. Sc...
	3 Press O to view the entry.
	4 Scroll to view the other numbers and addresses stored for the entry.
	Searching for a Name
	1 From the Contacts list, press A under Search. �or�
	2 Enter the name you want to see. See “Entering Text” on page 31.
	3 Press O.


	Creating Entries
	1 To access the entry details screen:
	2 If you want to assign a name to the entry:
	3 If you want to assign a ring tone to the name:
	4 To assign a Contacts type to the number or address being stored:
	5 To store a number or address:
	6 If you want to assign more options to the number, select [Options]. See “Assigning Options” on ...
	7 If you want to add more numbers or addresses to the entry:
	8 Press A under Done.
	Assigning Options
	1 If you have not already, select [Options].
	2 The default Speed Dial number assigned to a phone number is displayed in the Speed # field. Thi...
	3 If you want to create a voice name for a phone number, select Voice Name.
	4 When you are finished, press A under Back.


	Storing Numbers Faster
	1 Use the keypad to enter the number you want to store.
	2 Press m.
	3 Select Store Number.
	4 To store the number as a new entry, select [New Contact]. �or�
	5 With the Contacts type field highlighted, scroll left or right to display the Contacts type you...
	6 If you want to add more information to the entry, follow the applicable instructions in “Creati...
	7 Press A under Done.

	Editing Entries
	1 From the Contacts list, scroll to the entry you want to edit.
	2 Press A under Edit. �or�
	3 Follow the applicable instructions in “Creating Entries” on page 36 to edit the various fields.

	Deleting Entries
	Delete an Entry
	1 From the Contacts list, scroll to the entry you want to delete.
	2 Press m.
	3 To delete the entire entry, select Delete Contact.
	4 Press O or press A under Yes to confirm.

	Delete a Number or Address
	1 From the Contacts list, scroll to the entry that contains the number or address you want to del...
	2 Scroll left or right to display the Contacts type for the number you want to delete.
	3 Press m.
	4 Select Delete Number.
	5 Press O or press A under Yes to confirm.


	Checking Capacity
	1 From the Contacts list, press m.
	2 Select Capacity.

	Creating Pauses and Waits
	International Numbers
	1 Press and hold 0 for two seconds. A “0” appears, then changes to a “+”.
	2 Enter the country code, city code or area code, and phone number.


	Memo
	1 From the main menu, select Memo.
	2 Enter the number using your keypad.
	3 Press O.
	1 From the main menu, select Memo.
	1 From the main menu, select Memo.
	2 Press and hold A under Delete.
	1 From the main menu, select Memo.
	2 Enter the new number.
	3 Press O.
	1 From the main menu, select Memo.
	2 Press s.
	1 From the main menu, select Memo.
	2 Press m.
	3 Select Store to Cntcts.
	4 To store the number as a new entry, select [New Contact]. �or�
	5 With the Contacts type field highlighted, scroll left or right to display the Contacts type you...
	6 If you want to add more information to the entry, follow the applicable instructions in “Creati...
	7 Press A under Done.

	Boost Mobile Voice Mail
	Setting Up Your Voice Mail Box
	Playing Messages
	Changing Your Password
	1 From the main voice mail menu, press 4 to access personal options.
	2 Press 4 to access personal preferences.
	3 Press 1 to modify password.
	4 Enter your new password. It must be 4 to 7 digits long.
	5 Press ** to return to the main menu.

	Recording Your Name
	1 From the main voice mail menu, press 4 to access personal options.
	2 Press 4 to access personal preferences.
	3 Press 3 to access the record your name option.
	4 Press 2 to record your name.
	5 Press ** to return to the main menu.

	Recording Your Active Greeting
	1 From the main voice mail menu, press 3 to change your greeting.
	2 Press 1 to play, press 2 to record or re-record, or press 7 to delete your active greeting.
	3 Record your greeting and press # when you have finished.
	4 Press ** to return to the main menu.

	Advanced Voice Mail Features
	Multiple Greetings
	1 From the main voice mail menu, press 3 to access the greetings menu.
	2 Press 4 to modify greetings.
	3 Enter the greeting number you wish to create or modify.
	4 Press 2 to record a greeting.
	5 Record your greeting and press # when you have finished.
	6 Press ** to return to the main menu.
	1 From the main voice mail menu, press 3 to access the greetings menu.
	2 Press 3 to select another greeting to be active.
	3 Enter the number of the greeting that you would like to be active. The system will confirm your...
	4 Press 1 to play your active greeting.
	5 Press ** to return to the main menu.
	Greetings Schedule
	1 From the main voice mail menu, press 3 to access the greetings menu.
	2 Press 9 to activate your greeting schedule.
	3 Press ** to return to the main menu.


	Automatic Playback
	1 From the main voice mail menu, press 4 to access personal options.
	2 Press 4 to access personal preferences.
	3 Press 2 to access playback preferences.
	4 Press 2 to switch between automatic and normal playback.
	5 Press ** to return to the main menu.
	Changing the Playback Order of Messages
	1 From the main voice mail menu, press 4 to access personal options.
	2 Press 4 to access personal preferences.
	3 Press 2 to access playback preferences.
	4 Press 1 to switch between the playback orders.
	5 Press ** to return to the main menu.

	Recording, Forwarding, and Replying to Messages
	1 From the main voice mail menu, press 2 to record a message.
	2 Record your message and press # to end the message.
	3 Press 9 at the prompt to indicate that you want to send the message or press 5 for delivery opt...
	4 Enter the mail box number list number(s). (A mail box number is the 10-digit Boost MobileTM PTN...
	5 Press # to send.
	6 Press ** to return to the main menu.


	Delivery Options
	1 After recording your message, but before sending it, press 5 for delivery options.
	2 Press the number that corresponds with the desired delivery option:
	3 The list of options will be presented again. Select an additional option or press 9 to send the...
	4 Enter the destination mail box list number of the recipient(s).
	5 Press # to send.
	6 Press ** to return to the main menu.

	Working With Group Lists
	1 From the main voice mail menu, press 4 to access personal options.
	2 Press 2 to access your Group Lists.
	3 Press 2 to create a Group List.
	4 Enter the 1- or 2-digit group list number and press #.
	5 Record a name for the list and press #.
	6 Select group members by mail box number, group list, or name.
	7 Press # to save all entries added to the list.
	8 Press ** to return to the main menu.
	1 From the main voice mail menu, press 4 to access personal options.
	2 Press 2 to access group lists.
	3 Press 4 to modify a group list. Enter the number of the group list you want to modify.
	4 Press 1 to add a new recipient.
	5 Press # to save your changes.
	6 Press ** to return to the main menu.
	1 From the main voice mail menu, press 4 to access personal options.
	2 Press 2 to access group lists.
	3 Press 3 to delete a group list.
	4 Enter the number of the group list you want to delete. The system will play the name of the gro...
	5 Press # to delete the list.
	6 Press ** to return to the main menu.

	Message Forwarding
	1 From the main voice mail menu, press 4 to access personal options.
	2 Press 5 to modify forwarding options.
	3 Select the applicable option below:
	4 Press ** to return to the main menu.



	Messages
	Message Notifications
	Setting Notification Options

	Voice Mail
	Sending Unanswered Calls to Voice Mail

	Boost MobileTM Text and Numeric Messages
	Sending a Text Message
	Web Messaging on BoostMobile.com
	Email Messaging

	Sending a Numeric Message
	Receiving a Message
	Reading from the Message Center

	Web Alerts
	Deleting Web Alerts


	Call Forwarding
	Forwarding All Calls
	1 From the main menu, select Call Forward > Forward > All Calls.
	2 Select To.
	3 To enter the number you want to forward calls to:
	4 Press O.

	Turning Off Call Forwarding
	1 From the main menu, select Call Forward > To.
	2 Set this option to Off.

	Forwarding Missed Calls
	1 From the main menu, select Call Forward > Forward > Detailed.
	2 Select If Busy to specify a forwarding number for calls received when your phone is busy.
	3 If you specified a forwarding number for this type of call before, this number displays.
	4 To enter the number you want to forward this type of call to:
	5 Press O.
	6 Repeat step�2 through step�5 for No Answer and If Unreachable.
	7 When you are finished, press A under Back.

	Viewing Call Forwarding Settings
	1 From the main menu, select Call Forward > Forward > All Calls.
	2 With To highlighted, press A under Status.


	Java® Applications
	Running Applications
	1 From the main menu, select the application or suite of applications you want to run.
	2 If you have selected a suite of applications, select the application you want to run.
	1 From the main menu, select Java Apps.
	2 Select the application or suite of applications you want to run.
	3 If you have selected a suite of applications, select the application you want to run.

	Suspending Applications
	Resuming Applications
	1 From the Java menu, select Suspended Apps.
	2 Select the application you want to resume.

	Ending Applications
	1 From the main menu, select Java Apps.
	2 If the application you want to end is part of a suite of applications, select the suite.
	3 Scroll to the application you want to end.
	4 Press A under End.
	1 From the main menu, select Java Apps.
	2 Scroll to Suspended Apps.
	3 Press m.
	4 Select End All.
	5 If you want to end all applications without letting them exit, press A under EndNow.

	Downloading Applications
	Installing Applications
	1 From the main menu, select Java Apps.
	2 Select the application or suite of applications you want to install.
	3 If you want to create a shortcut to the Java application on the main menu: Press A under Next. ...
	4 Press O.
	5 Press A under Done.

	Deleting Applications
	1 From the main menu, select Java Apps.
	2 Scroll to the application you want to delete.
	3 Press m.
	4 Select Deinstall.
	5 Press O or press A under Yes to confirm.
	6 When your phone has finished deleting the application, press A under Done.
	1 From the main menu, select Java Apps.
	2 Scroll to Java System.
	3 Press m.
	4 Select Delete All.
	5 Press O or press A under Yes to confirm.

	Managing Memory
	1 From the main menu, select Java Apps > Java System.
	2 Press A under Next.
	3 To see more memory information, press A under Next again.

	Shortcuts on the Main Menu
	1 From the main menu, select Settings > Personalize > Menu Options > Add/Remove Apps. �or�
	2 Scroll to view the list of Java applications. Any application that has a shortcut on the main m...
	3 Scroll to the application you want to create a shortcut for.
	4 Press O.
	5 Press A under Done.
	1 From the main menu, select Settings > Personalize > Menu Options > Add/Remove Apps. �or�
	2 Scroll to view the list of Java applications. Any application that has a shortcut on the main m...
	3 Scroll to the application you want to remove the shortcut for.
	4 Press O.
	5 Press A under Done.

	Java Applications and GPS Enabled
	Setting Privacy for All Java Applications
	Granting or Denying Permission
	1 Press A under Deny. The application does not access the location of your phone.
	2 Select the denying option you want:
	1 Press A under Grant. The application accesses your phone’s location.
	2 Select the granting option you want:

	Setting Privacy for Each Java Application
	1 From the main menu, select Java Apps.
	2 Select the application or suite of applications you want to set the privacy option for.
	3 Press m.
	4 Select Permissions.
	5 Select the privacy option you want for this application:



	Ring Tones
	1 From the main menu, select Ring Tones.
	2 Make sure VibeAll is set to Off.
	3 Scroll through the list of ring tones and select the one you want to assign. Vibrate sets your ...
	4 Select the features you want to assigned the ring tone to.
	5 When you are finished, press A under Done.
	Setting Your Phone to Vibrate
	1 From the main menu, select Ring Tones > VibeAll.
	2 Set this option to On.
	1 From the main menu, select Ring Tones.
	2 Make sure VibeAll is set to Off.
	3 Select Vibrate from the list of ring tones.
	4 Select the features you want to set to make no sound.
	5 When you are finished, press A under Done.

	Assigning Ring Tones to Contacts
	1 From the main menu, select Ring Tones.
	2 Make sure VibeAll is set to Off.
	3 Scroll through the list of ring tones and select the one you want to assign.
	4 Select A Contact.
	5 Select the Contacts entry you want to assign the ring tone to.

	Ring and Vibrate
	1 From the main menu, select Ring Tones.
	2 Make sure VibeAll is set to Off.
	3 Scroll through the list of ring tones and highlight the one you want to assign.
	4 Press m.
	5 Select Assign w/Vibe.
	6 Select the features you want to set to ring and vibrate.
	7 When you are finished, press A under Done.

	Viewing Ring Tone Assignments
	1 From the main menu, select Ring Tones.
	2 Make sure VibeAll is set to Off.
	3 Highlight any ring tone.
	4 Press m.
	5 Select Overview.
	6 Scroll to view ring tones assigned to features and Contact entries.

	Downloading More Ring Tones
	Managing Memory
	1 From the main menu, select Ring Tones.
	2 Make sure VibeAll is set to Off.
	3 Highlight any ring tone.
	4 Press m.
	5 Select Memory Usage.

	Deleting Custom Ring Tones
	1 From the main menu, select Ring Tones.
	2 Make sure VibeAll is set to Off.
	3 Scroll to the ring tone you want to delete.
	4 Press m.
	5 Select Delete.
	6 Press A under Yes to confirm.


	GPS Enabled
	IMPORTANT: Things to Keep in Mind
	Making an Emergency Call
	Viewing Your Approximate Location
	1 From the main menu, select GPS > Position.
	2 Scroll to view the entire screen.

	Enhancing GPS Performance
	Updating Satellite Almanac Data
	Setting Privacy Options
	1 From the main menu, select GPS > Privacy.
	2 If your GPS PIN security feature is enabled, enter your GPS PIN. (See “Setting the GPS PIN Secu...
	3 Select the privacy option you want:
	Setting the GPS PIN Security Feature
	1 From the main menu, select Settings > Security > GPS PIN.
	2 Select On or Off.
	3 Enter the current GPS PIN.
	4 Press A under Ok.
	1 From the main menu, select Settings > Security > Change Password > GPS PIN.
	2 Enter the current GPS PIN.
	3 Press A under Ok.
	4 Enter the new 4� to 8�digit GPS PIN.
	5 Press A under Ok.
	6 Enter the new 4� to 8�digit GPS PIN to confirm.
	7 Press A under Ok.


	Using GPS with Map Software
	Software Compatibility
	Getting Started
	1 Open the connector cover.
	2 With the phone’s display facing up, insert the data cable’s connector into the accessory connec...
	3 Insert the data plug into the COM port of your laptop or other device.
	1 From the main menu, select GPS > Interface.
	2 Set NMEA OUT to On.



	Boost MobileTM Wireless Web Services
	Starting the Microbrowser
	1 Press m to access the Main Menu.
	2 Scroll to Web.
	3 Press A under SELECT.
	4 Your home page displays.
	5 Scroll to highlight the service you wish to access and press A under Ok. -or-
	6 To exit the browser, press e until the idle screen displays. -or-
	Boost MobileTM Wireless Web Navigation Keys


	Voice Records
	Creating Voice Records
	1 From the main menu, select Record > [New VoiceRec].
	2 Say the message you want to record into the microphone.
	3 When you are finished recording, press O.
	1 From the main menu, select VoiceRecord.
	2 Scroll to the voice record you want to add to.
	3 Press m.
	4 Select Add To.
	5 When you are finished recording, press O.
	1 While on an active call, press m.
	2 Select Record.
	3 When you are finished recording, press O.

	Playing Voice Records
	1 From the main menu, select VoiceRecord.
	2 Select the voice record you want to play.
	3 To stop the voice record while it is playing, press O.

	Labeling Voice Records
	1 From the main menu, select VoiceRecord.
	2 Scroll to the voice record you want to label.
	3 Press A under Label.
	4 Enter the label you want to assign. See “Entering Text” on page 31.
	5 Press O.

	Deleting Voice Records
	1 From the main menu, select VoiceRecord.
	2 Scroll to the unlocked voice record you want to delete.
	3 Press m.
	4 Select Delete.
	5 Press O or A under Yes to confirm.
	1 From the main menu, select VoiceRecord.
	2 Scroll to any voice record.
	3 Press m.
	4 Select Delete All.
	5 Press O or A under Yes to confirm.

	Locking Voice Records
	1 From the main menu, select VoiceRecord.
	2 Scroll to the voice record you want to lock or unlock.
	3 Press m.
	4 Select Lock to lock the message. �or�

	Managing Memory
	1 From the main menu, select VoiceRecord.
	2 With [New VoiceRec] highlight, press A under Memory. �or�
	1 From the voice records memory screen, press A under Delete.
	2 Press O or A under Yes to confirm.


	Advanced Calling Features
	Putting a Call on Hold
	1 While on an active call, press m.
	2 Select Hold.

	Calling 2 People
	Putting a Call on Hold, Making a Second Call
	1 Place or receive a phone call.
	2 While the call is active, press m.
	3 Select 2nd Call. This puts the call on hold.
	4 Enter the second phone number you want to call.
	5 Press s to place the call.


	Creating Pauses and Waits While Dialing
	1 From the keypad, enter the digits you want to occur before the pause.
	2 Press m.
	3 Select Insert Pause.
	4 Enter the digits you want to occur after the pause.
	1 From the keypad, enter the digits you want to occur before the wait.
	2 Press m.
	3 Select Insert Wait.
	4 Enter the digits you want to occur after the wait.

	Making International Calls
	1 Press and hold 0 for two seconds. A “0” appears, then changes to a “+”.
	2 Enter the country code, city code or area code, and phone number.

	Setting One Touch Boost Walkie-Talkie
	1 From the main menu, select Settings > DC/GC Options > One Touch DC.
	2 Set this option to Last Call.
	1 From the main menu, select Settings > DC/GC Options > One Touch DC > Assigned Number.
	2 To enter the Boost Walkie-Talkie number you want your phone to call every time you press the Bo...
	3 Press O.
	1 From the main menu, select Settings > DC/GC Options > One Touch DC.
	2 Set this option to Off.

	Setting Flip Actions
	For Answering Calls
	1 From the main menu, select Settings > Phone Calls > Flip Activation > Flip to Ans.
	2 Set this option to On.

	For Ending Calls
	1 From the main menu, select Settings > Phone Calls > Flip Activation > Flip to End.
	2 Set this option to On.


	Call Timers
	1 From the main menu, select Call Timers.
	2 To view a feature without resetting: Press O when you are finished viewing. �or�

	Making TTY Calls
	1 Connect one end of a 2.5mm cable into the audio jack on your phone. Connect the other end of th...
	2 Make sure that your phone’s TTY feature is on and select the TTY mode you want to use.
	3 Use your phone to enter phone numbers and make calls.
	Turning On the TTY Feature
	Choosing a Mode
	1 From the main menu, select Settings > Phone Calls > TTY > Type.
	2 Select the TTY mode you want.
	1 Press m.
	2 Select In Call Setup > TTY > Type.
	3 Select the mode you want.

	Changing the TTY Baud Rate
	1 From the main menu, select Settings > Phone Calls > TTY > Baud.
	2 Select the baud rate for your location.


	Special Dialing Codes
	Call Restrictions
	Telecommunications Relay Service

	Additional Phone Features
	Caller ID
	Per-Call Blocking
	Per-Line Blocking
	Call Restrictions
	Boost MobileTM 411
	White Page Listings
	Yellow Page Listings
	Nationwide Call Completion
	Driving Directions
	Restaurant Reservations
	Movie Listings and Show Times
	Local Event Information


	Datebook
	Viewing Datebook
	1 Select the day the event occurs.
	2 Select the event.
	1 While viewing Datebook, press m.
	2 Select the view you want.
	Navigating Datebook
	1 While viewing Datebook, press m.
	2 Select Go To Today.
	1 While viewing Datebook, press m.
	2 Select Go To Date.
	3 Select the date you want.


	Creating Events
	1 While viewing datebook, press A under New. �or�
	2 To assign a subject to the event:
	3 If you want to assign a location to the event:
	4 The start time automatically assigned to an event is the beginning of the day. If you want to c...
	5 If you want to assign a duration to the event:
	6 The date automatically assigned to an event is the date that was highlighted or selected when y...
	7 If you want to make the event a recurring event:
	8 If you want to create reminder for this event.
	9 If you have entered all the information you want for this event, press A under Done. �or-
	Assigning More Options
	1 If you have created a reminder for the event and want to set the ring tone for that reminder:
	2 If you want to assign a profile that your phone is switched to while the event is occurring:
	3 If you want to assign a Java application to start when the event starts:


	Editing Events
	1 Highlight the day the event occurs.
	2 Select the event.
	3 Press A under Edit.
	4 Follow the applicable instructions in “Creating Events” on page 90 to edit the various fields.
	1 Highlight the day the event occurs.
	2 Select the event.
	3 Press m.
	4 Select Copy.
	5 Press A under Yes to confirm.
	6 Enter the date you want.
	7 Press O.
	8 If you want to change more information, follow the applicable instructions in “Creating Events”...

	Deleting Events
	1 Select the day the event occurs.
	2 Select the event.
	3 Press m.
	4 Select Delete.
	5 If the event is a recurring event, press O or press A under Yes to confirm. -or-

	Receiving Reminders
	For Events with Java Applications
	1 Press m.
	2 Select Launch.

	For Events with Numbers to Call

	Making Calls From Datebook
	1 Highlight or select the event containing the number you want to call or send a call alert to.
	2 To make a phone call:

	Customizing Datebook Setup
	1 From the main menu, select Datebook.
	2 Press m.
	3 Select Setup.


	Shortcuts
	Creating a Shortcut
	1 Go to the menu item you want to create a shortcut for.
	2 Press and hold m until a confirmation screen appears.
	3 Press O or press A under Yes.
	4 Select Key.
	5 Press the key number you want to assign to the shortcut.
	6 Press O.
	7 If you want to record a voice name for the shortcut: Select Voice. As directed by the screen pr...
	8 Press A under Done.

	Using a Shortcut
	1 From the idle screen, press m.
	2 On your keypad, press the number assigned to the shortcut.
	1 From the main menu, select Shortcuts.
	2 Scroll to the shortcut you want to use. �or�
	3 Press O.

	Editing a Shortcut
	1 From the main menu, select Shortcuts.
	2 With any shortcut highlighted, press m.
	3 Select Reorder.
	4 Highlight the shortcut you want to move.
	5 Press A under Grab.
	6 Scroll to the place where you want the shortcut to appear.
	7 Press A under Insert.
	8 Repeat step�4 through step�7 for all the items you want to move.
	9 Press A under Done.
	1 From the main menu, select Shortcuts.
	2 Highlight any shortcut.
	3 Press A under Edit.

	Deleting Shortcuts
	1 From the main menu, select Shortcuts.
	2 Scroll to the shortcut you want to delete.
	3 Press m.
	4 Select Delete.
	5 Press O or press A under Yes to confirm.
	1 From the main menu, select Shortcuts.
	2 With any shortcut highlighted, press m.
	3 Select Delete All.
	4 Press O or press A under Yes to confirm.


	Customizing Your Phone
	Setting the Volume
	Of the Earpiece and Speaker
	1 From the main menu, select Settings > Volume.
	2 Scroll to Earpiece to set the earpiece volume. �or�
	3 To set the volume:

	Of the Ringer

	Setting Your Phone to Vibrate
	1 From the main menu, select Settings > Boost Walkie-Talkie > Alert Type.
	2 Select Vibrate to set your phone to vibrate. �or�

	Using a Headset
	1 From the main menu, select Settings > Advanced > Headset/Spkr.
	2 Select HdsetOnly to send incoming sound to the headset only. �or�
	Using a Remote Boost Walkie-Talkie Button

	Changing the Look of Your Phone
	Wallpaper
	1 From the main menu, select Settings > Display/Info > Wallpaper.
	2 Scroll to the wallpaper you want.
	3 If you want to see what the wallpaper looks like, press A under View.
	4 Press O.

	Setting Text Size
	1 From the main menu, select Settings > Display/Info > Text Size.
	2 Select the option you want:
	1 From the main menu, select Settings > Display/Info > Large Dialing.
	2 Set this option to Large Digits.

	Setting Contrast
	1 From the main menu, select Settings > Display/Info > Contrast.
	2 To set the contrast of the full-sized display, select Int. Display. �or�
	3 Scroll left or right to set the contrast.

	Setting the Menu View
	1 From the main menu, select Settings > Display/Info > Menu View. �or�
	2 To choose a list, select List View. �or�


	Temporarily Turning Off Calls
	1 From the main menu, select Settings > Advanced > Airplane Mode.
	2 Set this option to On.

	Using Settings
	Display/Info Features
	Phone Calls Features
	DC/GC Options Features
	Personalize Features
	Volume Features
	Security Features
	Advanced Features


	Profiles
	Viewing Profiles
	1 From the main menu, select Profiles.
	2 Select the profile you want to view.
	3 Press A under View.
	4 Scroll and select settings to view their values.

	Switching Profiles
	1 From the main menu, select Profiles.
	2 Scroll to the profile you want to apply.
	3 Press O.

	How Changing Settings Affects Profiles
	1 From the main menu, select Profiles.
	2 Press m.
	3 Select Setup > Temp Profile.
	4 Set this option to On.

	Temporary Profiles
	Storing a Temporary Profile
	1 From the main menu, select Profiles.
	2 Scroll to the temporary profile.
	3 Press m.
	4 Select Store As New.
	5 Enter the name you want to give the profile. See “Entering Text” on page 31.
	1 From the main menu, select Profiles.
	2 Scroll to the temporary profile.
	3 Press m.
	4 Select Store Changes.


	Creating Profiles
	1 From the main menu, select Profiles.
	2 Select [New Profile]. �or�
	3 Enter the name you want to give the profile. See “Entering Text” on page 31.
	4 If you want to base this profile on an existing profile: Select Copy from. Select the profile y...
	5 Press A under Create.
	6 Scroll through the list of options and set their values.
	7 Press A under Done.

	Editing Profiles
	1 From the main menu, select Profiles.
	2 Scroll to the profile you want to edit.
	3 Press m.
	4 Select Edit.
	5 Follow the applicable instructions in “Temporary Profiles” to edit the various fields.

	Deleting Profiles
	1 From the main menu, select Profiles.
	2 Select the profile you want to delete.
	3 Press m.
	4 Select Delete.
	5 Press O or press A under Yes to confirm.
	1 From the main menu, select Profiles.
	2 Press m.
	3 Select Delete All.
	4 Press O or press A under Yes to confirm.

	Setting Call Filtering
	1 While setting options for a profile, select Call Filter.
	2 To set filtering options for phone calls, select Phone.
	3 If you set the Phone option to Some Cntcs, select up to 5 Contacts entries that contain phone n...
	4 To set filtering options for Private calls, select Prvt.
	5 To set filtering options for call alerts, select Alerts.
	6 To set filtering options for message notifications, select Notifications.
	7 Press A under Done.


	Boost Mobile Customer Care
	Understanding Status Messages
	Boost MobileTM Terms and Conditions of Service
	Safety and General Information
	RF Operational Characteristics
	Portable Radio Product Operation and EME Exposure
	Phone Operation
	Two�way radio operation
	Body�worn operation
	Antenna Care
	Approved Accessories

	ALL MODELS WITH FCC ID AZ489FT5828 MEET THE GOVERNMENT’S REQUIREMENTS FOR EXPOSURE TO RADIO WAVES.
	Electro Magnetic Interference/Compatibility
	Facilities
	Aircraft

	Medical Devices
	Pacemakers
	Hearing Aids
	Other Medical Devices
	Use While Driving

	Operational Warnings
	For Vehicles with an Air Bag
	Potentially Explosive Atmospheres
	Blasting Caps and Areas

	Operational Cautions
	Batteries
	Cleaning and Drying Considerations
	1 Immediately power off the radio product.
	2 Remove Battery and SIM card (if so equipped) from radio product.
	3 Shake excess liquid from radio product.
	4 Place the radio product and battery in an area that is at room temperature and has good air flow.
	5 Let the radio product, battery, and SIM card dry for 72 hours before reconnecting the battery a...


	Accessory Safety Information


	MOTOROLA LIMITED WARRANTY
	What is not covered? (Exclusions)
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